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Human Services Has a
New Address!

Beginning December 4, 2023, Human
Services has re-located to 2220
Plymouth Ave. N. Minneapolis, MN
55411.

Human Services programs include individualized coaching, social support
groups, job search, housing resources, education and skill support, parent
support, MNsure and SNAP application support, a Food Shelf, and more.

This places all major NorthPoint services - medical, dental, behavioral health,
and human services - under one roof in our new expanded facility. We have
satellite locations throughout North Minneapolis for some services. See our
Locations page for more info.
 
Check out our Campus Expansion page for the latest on NorthPoint’s new
facility.
 
We thank our guests, neighbors, and partners for your patience during our
expansion over the last few years!

https://northpointhealth.org/about-us/our-locations/northpoint-locations
https://northpointhealth.org/about-us/our-locations/campus-expansion
https://northpointhealth.org/about-us/our-locations/campus-expansion
https://form.jotform.com/232785721608159
https://northpointhealth.org/about-us/our-locations/campus-expansion
https://northpointhealth.org/accessing-my-care/access-records/mychart
https://www.northpointhealth.org/accessing-my-care/billing-insurance
https://www.northpointhealth.org/covid
https://youtube.com/playlist?list=PLLMklZpSdN-Fp6ThOw6DWS88Ofn8L4-2J
https://www.northpointhealth.org/about-us/join-our-team


We Are Thankful to Dr. Erickson
After serving the Northside community for 28 years, Dr. Paul Erickson retired
from NorthPoint in December 2023.

"Partnering with patients and their families on their path to a healthy and
happy life is my goal," Dr. Erickson said. "Seeking to understand, being
respectful and compassionate, applying the best of medical care, educating
and connecting with patients are important to me."

Dr. Erickson created a legacy of care here at NorthPoint from 1995 to 2023. He
served as Medical Director from 2006 to 2022. Congratulations on a beautiful
career and best wishes for your retirement!

Cervical Health
Awareness Month
Cervical Health Awareness Month is
marked every year in January to remind
people to take care of their cervical
health. People can get screened to
detect any health issues at an early stage.

Talk to your health care provider about your cervical health.



Toys For Tots

Pictured: NorthPoint Staff and Volunteers

NorthPoint held its annual Toys for Tots giveaway on Saturday, December 16,
2023. We are proud to announce that we distributed to children and families in
our community. Thank you to our coordinators, staff and volunteers for making
this event such a huge success!

Do You Have Medical
Assistance (Medicaid) or

MinnesotaCare?

Your time to re-apply and renew your
health insurance may be soon. Visit the
MN Department of Human Services to

find out ways to renew. If your information is updated, they will be able to
contact you directly when it’s time to renew.
 

If you have already received a renewal application and need help completing it,
call NorthPoint at 612-767-9500, or contact a MNsure navigator.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001N0YjT-Q21NyiHMFMRdI0u8Wf3Q7nTEK6FSRwmwFnZCkA2sUWQq1heGYpC8qzNen8rJaR4uVfwfd84u6rgPsFNvUs7KTNVODYjPyAuAvpcgS1ew4VaVmnpeW7m2lng677yWBBfDdnE7zfHXy8s-kZuFRlGNp74SjR%26c%3DwAwFaKeLenvh9qzLDxsPTd6z0fjoj1kcCCqWVO4Zv9-FlmPNjhku5w%3D%3D%26ch%3D_fV75peOYRTEe5TeNqW4fS3RJg7qMHqC3oCwkelZuWa0LEaA7fWgfA%3D%3D&data=05%7C01%7Clisa.castile%40hennepin.us%7C560adda2746943234a1508dbc28f2744%7C8aefdf9f878046bf8fb74c924653a8be%7C0%7C0%7C638317692373774522%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=11KtE74F3jqa0Mns%2FiWf26%2BddOL9HhPM%2B16tLGVV2N0%3D&reserved=0


Get Help with MyChart, Phone, and Video Visits!
At NorthPoint we can help you complete your phone or video visits with your
providers. We can also support you with MyChart access and other technical
services like Zoom, Teams, and email newsletter sign-up. Call us at 612-348-
9151 for more information!

Did You Receive a Good
Faith Estimate for your

Upcoming Visit?

If you received a Good Faith Estimate (GFE)
recently, it may not reflect your newest

benefits. Your insurance or Medicaid coverage may have changed or expired.

A GFE is not a bill. You may or may not be charged the full amount listed on
the GFE. It lists the items or services that can be reasonably expected for your
health care needs, and it shows you how much the items and services will cost.
This is based on what we know at the time we make the estimate.

If you have new benefits information or questions, please call us at 612-543-
2500 to update us over the phone. You may also update your benefits
information on MyChart or bring your newest information to your next visit.

https://mychart.hcmed.org/MyChart/Authentication/Login?
https://mychart.hcmed.org/MyChart/Authentication/Login


COVID-19 Basics

Please Note:
Due to COVID restrictions, NorthPoint medical, dental and behavioral health
services are by appointment only. Call 612-543-2500 to get scheduled.

Masks are still required if you feel sick or if you have been around someone
with COVID-19.

Visit our COVID-19 information page to learn more about the COVID-19
vaccine.

COVID-19 Vaccine
It's easy to get a COVID-19 vaccine at NorthPoint. Appointments are required.
Call for an appointment at 612-348-9000.

COVID-19 Testing
NorthPoint continues to administer COVID-19 tests. Appointments are
required. Call for an appointment at 612-543-2500.

https://www.northpointhealth.org/covid


Watch Making Health Happen
Have you checked out Making Health Happen yet? In
each episode, we interview guests about health and

wellness topics important to North Minneapolis. You
can now watch every episode by checking out our

Making Health Happen Playlist on YouTube.

Join the
NorthPoint Team

Employment at Hennepin County

Employment at NorthPoint Inc.  
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Quick Access:

Visit our website
MyChart/Pharmacy Refills
Online Bill Pay

NorthPoint Health & Wellness Center | 2220 Plymouth Ave N, Minneapolis, MN 55411

Unsubscribe sherrie.simpson@hennepin.us
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Sent bynorthpointnews@hennepin.us
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