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Billing Hennepin Health for services: A guide for getting set-up as a
new provider

This information is directed towards doulas, but many of the steps are applicable to
other provider types who may also find this information useful.

If you are providing services to a Hennepin Health member that are billable under Medical
Assistance or MinnesotaCare, you must submit an electronic claim in order to be paid.

In order to submit a claim, you will need to establish a provider number that is unique to you
and register with the Minnesota Secretary of State. While you do not need a contract with
Hennepin Health, we do require that providers register with us. This guide is aimed to help new
providers or provider types that recently became eligible to bill.

Hennepin Health cannot advise on the specifics of the individual processes below that are
under the jurisdiction of other agencies, but we hope that this overview and links to additional
information is helpful.

If you are new to billing health plans, reference the Health Plan 101 overview on this page.
Step 1: Setting up a provider identifier

The Minnesota Provider Screening and Enrollment (MPSE) portal identifies providers by a
unique number called a Provider Identifier. Your provider identifier is your National Provider
Identifier (NPI) or a Unique Minnesota Provider Identifier (UMPI). All providers in Minnesota
must have an active NPl or UMPI. If you do not already have an active NPI, you can register for
one through the Centers for Medicare and Medicaid Services (CMS).

The following providers are not required to obtain an NPl but may have the option of
using an NPI that is registered to them. If the provider types listed below do not have an NP,
they can enroll without a provider identification number and Minnesota Health Care Programs
(MHCP) will assign them a UMPI when Provider Eligibility and Compliance processes the
application (see step 4 below).

Providers not required to obtain an NPI (but may have the option of using an NPI that is
registered to them):

e Home and community-based services providers

e Personal care provider organizations providers

e Day training and habilitation providers

e Early intensive developmental and behavioral intervention (EIDBI) Level Il and lI
individuals

e Non-emergency medical transportation (NEMT) organizations

e Doula providers (individual and organizational providers)


https://www.hennepinhealth.org/providers/provider-resources
https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do
https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do
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Approximate time to complete an NPI: a few minutes
Approximate time to receive confirmation for an NPI: usually within a day

Tips: The site requires that you create an account (login and password). A reference guide and
answers to frequently asked questions are available if you need assistance.

Step 2: Minnesota Secretary of State business filing

All entities doing business in Minnesota must register the business with the MN Secretary of
State (SOS). If you are not already registered, you may register and pay the required fees
online via this link: SOS Registration.

The SOS registration is relatively straightforward and directs you through each step. It only
takes a few minutes to complete. After completing and submitting the electronic form,
confirmation should come within minutes.

Approximate time to complete: 10 minutes
Approximate time to receive confirmation: Within minutes

Tips: Make sure you know what business name or assumed name (doing business as name) you
would like to use and set up a business email address before starting the registration.

Step 3: MN Department of Health doula registry (for doulas only - if you are not a doula,
skip this step)

All doulas must be a part of this registry. If you are not sure if you are registered, you can
validate your registration status through the Active Doula Registry.

In order to be included in the Minnesota doula registry, a certified doula must submit an
application by going to the Minnesota Department of Health Licensing System. The doula must
also provide evidence of maintaining a certification from one of the designated Doula
Certification Organizations and pay the requisite fee. The online application is easy to fill out
but please be aware that receiving confirmation of your registry can take weeks or up to a
month.

Approximate time to complete: 10 minutes
Approximate time to receive confirmation: about a month

Step 4: MN Department of Human Services (DHS) provider registration

All providers billing a MHCP must be enrolled with DHS as either an individual or a group
and/or before registering or entering into a contract with a Managed Care Organization (MCO).
DHS provides guidance for Doula Enrollment with Minnesota Health Care Programs and for



https://www.sos.state.mn.us/business-liens/start-a-business/how-to-register-your-business/
https://www.health.state.mn.us/facilities/providers/doula/registry.html#s
https://mn-mdh.portal.opengov.com/categories/1095/record-types/6503
https://www.health.state.mn.us/facilities/providers/doula/certorgs.html
https://www.health.state.mn.us/facilities/providers/doula/certorgs.html
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ENROLL-DA
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other eligible providers Enrollment with Minnesota Health Care Programs (MHCP) on their
website.

If you have questions, contact the MHCP Provider Resource Center at 651-431-2700 or 800-
366-5411.

Approximate time to complete: Up to 2 hours
Approximate time to receive confirmation: 2 to 4 weeks

Tips: This is an online form that can be completed in more than one sitting. Progress can be
saved, and you can pick up where you left off.

Step 5: Electronic Data Interchange (EDI) billing set-up — submitting claims

The process of electronic claims submission from a provider to a healthcare organization is
known as an 837. Minnesota health plans cannot accept paper claims and require all claims be
submitted electronically via an online clearinghouse.

A clearinghouse is an intermediary organization that manages the claims transmission process
between you and a health plan, ensuring accuracy and adherence to claims submission
standards. Payer Connectivity Services (PCS), on behalf of Hennepin Health, works with several
clearinghouses. The clearinghouse you select will submit your claims to Hennepin Health
through PCS.

Information on Hennepin Health's clearinghouse partners and guidelines for electronic
submissions can be found here: Electronic Transaction Guidelines. Clearinghouse enrollment
should be completed within one sitting, as the clearinghouse may not allow you to save your
enrollment and complete it at a later date.

MN E-Connect is the only clearinghouse that is free to providers connecting with
Hennepin Health. To enroll in MN E-Connect, visit MN E-Connect Enrollment. Please confirm
the clearinghouse options with each MCO, as the options may differ.

Select the Sign-Up button in the Log-In section or go here: On-Boarding Form.

-
‘ |3 E- Connect

Login

2 |User Name

@ Password



https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=enroll-home
https://mn.gov/dhs/partners-and-providers/contact-us/minnesota-health-care-programs/providers/
https://www.hennepinhealth.org/providers/electronic-transactions-guidelines
https://mneconnect.healthec.com/ProdMNeConnectAdmin/mnehome.aspx
https://mneconnectaws.healthec.com/ProdMNeConnectDashboard/ClientOnBoard.aspx
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When enrolling in MN E-connect, you will need to reference the following information:
e W-9
o Legal Business Name
o Doing Business As Name
o TaxID
Type of Business (Sole Practitioner or Organization)
e NPl or UMPI with taxonomy code listed
e Expected claims volume (e.g., 50 patient visits per week = 200 claims per month)
e Payer Name: HENNEPIN HEALTH
o Selecting the Payer List next to the Sign up button will provide you a list of all Health
Plan Payer Names and corresponding Payer IDs
Hennepin Health EDI Payer ID: 55765
Type of Claims: CMS1500 forms are used for Professional claims
Business Email Address
Practice Address and Phone Number

O

Approximate time to complete: 30 minutes
Approximate time to receive confirmation: 3 business days
Step 6: Automated Clearinghouse (ACH) Funds Transfer — setting up payments

This process is managed by the Hennepin County Office of Business and Finance and is
required in order to receive payment. The information is not housed or managed by Hennepin
Health.

Claims payments are made on a weekly basis either by physical check or by automated funds
transfer into your bank account. To receive automated funds transfer, you will need to complete
the Hennepin County Automated Clearinghouse ACH Enrollment form.

ACH enrollment should be completed within one sitting, as the e-form does not allow you to
save your enrollment and complete it at a later date.

When enrolling in ACH funds transfer, you will need to reference the following information:
e Name of Hennepin County department requesting the W-9: Hennepin Health
e W-9

o Legal Business Name

o Doing Business As Name

o TaxID

o Type of Business (Sole Practitioner, LLC, Corp, PLLC)

e NAICS code(s): North American Industry Classification System (NAICS) is used by Federal
statistical agencies in classifying businesses for the purpose of collecting, analyzing, and

publishing statistical data related to the U.S. business economy

NAICS NAICS Title Common Keywords

812990  All Other Personal Doula services (providing coaching
2 Services 7 and support during childbirth) 2



https://formcatalog.hennepin.us/county_admin/budget_finance/substitute-w9.html
https://www.naics.com/search/
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e Remittance address and phone number for payment and tax forms
e Business email address
e Copy of voided check

Approximate time to complete: 15 minutes
Approximate time to receive confirmation: 2 weeks
Step 7: Hennepin Health provider registration — registering in the network

This process is managed by Hennepin Health for the purpose of network registration, claims
processing and updating our provider directory. This is unrelated to the ACH funds transfer
process managed by the Hennepin County Office of Business and Finance.

For our doula services provider network, Hennepin Health accepts all DHS enrolled doula
providers. This means that doulas are not required to be contracted with Hennepin Health in
order to be reimbursed for serving our members.

Registration requirements vary by health plan; the forms below are specific to Hennepin Health.

Please complete the Non-Network Provider Information Form and either complete the
Hennepin Health W-9 or submit a copy of your W-9. Submit completed forms to
hhnetworkmanagement@hennepin.us.

Approximate time to complete: 10-15 minutes

Approximate time to receive confirmation: Forms deemed complete and accurate will be
processed within 45 calendar days of receipt

Providers who would like to contract with Hennepin Health can initiate that process here, under
"how to apply”: Request to be a contracted provider | Hennepin Health.

For more information, visit the Hennepin Health website or call provider services at 612-596-
1036 (press 2).



https://mc-379cbd4e-be3f-43d7-8383-5433-cdn-endpoint.azureedge.net/-/media/hh/providers/forms/non-network-provider-information-form.pdf?rev=65920aa6440d4d1480bbf5cf8cefd448&hash=AFD22A48112A244954555DE30DBE4020
https://formcatalog.hennepin.us/county_admin/budget_finance/substitute-w9.html
mailto:hhnetworkmanagement@hennepin.us
https://www.hennepinhealth.org/providers/contracting
https://www.hennepinhealth.org/

