
HIGH FIDELITY WRAPAROUND

Care planning driven by your family
Supporting children and youth with complex and  
serious mental health or behavioral needs

Service principles and overview
• Centered around family voice and choice, with a team approach

• Focused on strengths and outcomes

• Based in the community, around natural supports

• Individualized and culturally competent services

You will work with a care coordinator (formerly known as a case manager) to respond to the specific needs 
of your child and family. With the care coordinator, you will develop a vision for success and a care plan.  
You will also develop a support network. We want to help you access the right level of support, at the right 
time and intensity, to best meet the needs of your child and family. 

High Fidelity Wraparound is an evidence-based service model and a core service pillar of System of Care. 

Who we serve
Hennepin County children and youth, between the ages of 6 and 18, along with their families.

Children or youth must have a Severe Emotional Disturbance determined by a Diagnostic Assessment 
within the past 180 days. 

Details and contact information
Meetings may take place in your home, in the community, or virtually. Services last an average of  
9 to 12 months. 

The program is funded through Medical Assistance, Prepaid Medical Assistance Program providers, and 
Hennepin County for uninsured or privately insured youth. 

Three providers deliver High Fidelity Wraparound services in Hennepin County. Families can  
choose the best fit for their needs. 

Hennepin County: 612-348-4111 or socialservices@hennepin.us 

FamilyWise: 612-877-7818 or wrap@familywiseservices.org 

Volunteers of America — Vona Center for Mental Health: 763-225-4052

43-102-02-24


