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Community Recycling Ambassador Volunteering



CRA Volunteer Commitment Guidelines

Complete 30 hours within ~1 year from graduation

Must be completed within Hennepin County

Implement or support a program that diverts materials from the waste 

stream, AND/OR

Provide waste reduction, recycling and/or organics recycling 

education/outreach



Won’t count towards your 30 hours:

Paid work

Sharing general info on 

personal socials/in conversation 

Litter pick ups

Anything outside the county



CRA Volunteering 
Examples

• Events: providing education, low-waste event 
planning

• Individual projects

• Multifamily/schools/business recycling assistance

• Go virtual – moderate groups, make educational 
videos or other content

• Support Hennepin programs (Fix-It, ZWC)

• Support your city programs

• Food recovery

• Be creative and proactive – reach out to 
neighborhood and community groups





Organizations to 
check out

• Second Harvest Heartland, The Food Group, & TC Food 

Justice

• State Fair Eco Expo (allowed)

• MN Tool Library & MPLS Toy Library

• Mill City Farmers Market

• U of M Reuse Center, ReuseMN

• Fix-it Clinics

• Salvage businesses, thrift stores

• Your city/neighborhood group/school/faith group/co-op



Other Resources

• Environmental Education order 
form

• Environmental education kits

• Event containers

• Golden Valley

• Brooklyn Park

• Richfield



CRA
Facebook 
Group



Discord
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Volunteer reminders

• Be friendly/courteous 

• Arrive early or on time

• Remember you’re representing 
Hennepin County

• If you don’t know the answer 
to a question – follow up

• Wear your badge
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Internal CRA
Webpage

• hennepin.us/current-

recycling-ambassadors
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Reporting your volunteer hours









Other Resources

• CRA newsletter/emails

• Sign up for the Green Notes Newsletter

• Follow Hennepin County Environment 
on FB, Twitter, Instagram

• City Recycling Coordinators

• Contact Kirsten

• Each other!
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Questions?



Graduation!



What is the one most impactful or 
interesting thing you have learned 

throughout the CRA course?



Thank you!

(Class photo!)
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