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Hennepin County Housing Characteristics

US Census Bureau,  2020
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61%

6%

33%

1-unit dwellings 2-4 unit dwellings 5 or more units dwellings



Challenges

• Limited space inside and outside

• Tenant & property manager 
turnover

• Communication and language 
barriers

• Increased waste at move-in & 
move-out

• Organics recycling



Best Management Practices: Recycling Set-up

Hennepin County Environment and Energy

• Co-locate (pair)
• Convenience
• Capacity
• Color code
• Communicate



What we usually see



But some properties… doing great!
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It’s your turn: evaluate 5 scenarios

• Real multi-family building examples!

• What's the problem?

• What would you do to improve it?

• Use best management practices!
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Scenario 1: Common Areas
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Scenario 2: Mail room
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Scenario 3: recycling and trash chute
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Scenario 3: recycling and trash chute
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Scenario 3: recycling and trash chute



Scenario 4: trash chute only
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Scenario 4: trash chute only
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Scenario 4: recycling in the garage



Scenario 5: Outdoor waste collection
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Bulky/hard to dispose of items
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Multi-family Grant 
Program

• Bins and compostable bags

• New hauling service for recycling 
and organics 

• Construction of waste 
enclosures/chutes

• Education and training for adding a 
new service (recycling or organics)
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Going above 
and beyond

• Applewood Pointe of Eden Prairie

• 99 units, condo cooperative

• Start organics

• Edition Apartments

• 193 units, apartment renters

• Start organics



www.hennepin.us/apartmentrecycling
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Ordinance 13 
Alex Kim – Hennepin County Waste Reduction and Recycling Unit
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How to set your image in the 

placeholder

- Right click image and select 

“format picture”

- Select “Picture” tab
- Select Crop from the drop down 

menu

- Under Picture Position, use the 

Offset X and Offset Y to position 

your image within the frame
- delete this when no longer needed



Ordinance 13 Information

• What is Ordinance 13?

• An ordinance that:

• Only applies to Hennepin County.

• Builds upon a state rule: certain businesses must recycle ≥ 3 materials (Metro counties 
only).

• Requires certain businesses to divert food waste.

• Requires many businesses to enhance their recycling/organics programs

• And More!
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Ordinance 13: Multifamily Housing
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Ordinance 13- 
effective Jan 1, 2020
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Ordinance 13: Business
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Intro to the commercial business sector:

• Approximately 45,000 businesses in Hennepin County

• Businesses are responsible for half of the waste in the County

• 3/4 of this is recyclable or compostable

• Home to several headquarters (Target, General Mills, Best Buy, 

Dairy Queen, more)
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• Organic material collection 

requirement

• Requires certain businesses to 

implement a collection 

program to divert food and 

food scraps back of house

Ordinance 13 - effective Jan 1, 2020

• Recyclables collection 

requirement

• Incorporates state law and 

adds labeling and service 

requirements 
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What businesses are required to divert food 
waste from Trash?

1. If a business generates 8 cubic yards or 1 ton of trash per week

Hennepin County

AND

2. The business falls into one of the following sectors:

• Restaurants 
• Grocery Stores
• Food Wholesalers 

Distributors, Manufacturers
• Hotels
• Hospitals
• Sports Venues
• Caterers
• Golf Clubs and Country Clubs

• Nursing and Residential Care 
Facilities

• Office Buildings with Dining Services
• Farmers Markets
• Food Shelves and Food Banks
• Colleges, Universities with Dining 

Services
• Shopping Centers
• Airports
• Rental Kitchens/Shared Kitchens



How to determine 
trash generation:

• Look for sticker indicating 

dumpster size

• Contact waste hauler or look 

at a copy of latest bill
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How to set your image in the 

placeholder

- Right click image and select 

“format picture”

- Select “Picture” tab
- Select Crop from the drop down 

menu

- Under Picture Position, use the 

Offset X and Offset Y to position 

your image within the frame
- delete this when no longer needed



1. Have food waste recycling service in 
place

2. Provide food waste collection bins in 
back-of-house and properly label 
them

3. Separate food waste from trash in 
back-of-house operations

4. Provide education and train 
employees annually 

5. Must Self-Audit and Self-Report as 
necessary.

How do businesses comply 
with the requirement?
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Typical business challenges

• Outdated recycling programs

• Insufficient # bins

• Improper/No labeling

• Haulers want NO plastic bags – Fines/Fees

• Confusion about packaging

• Impacts of COVID-19 – stopped service

• Staff shortages/turnover

• Space/Location of Dumpsters

Hennepin County Environment and Energy



Disincentivizing trash 
– All Commercial 

Hennepin County Environment and Energy

• 38.5% tax on trash

• 21.5% to Hennepin

• 17% to the state

• The cost to dispose of a ton of 

trash is more than a ton of 

recycling or organics

• Applies to Commercial Sector
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How can you help?

• Recognize that as a customer, you hold purchasing power.

• Offer guidance if you work in a regulated business. 

• Look for ways to reduce or eliminate waste at work.

• Be patient, recognize that this is a big change for some 

businesses and regulation takes time.



Signs and stickers

Trainings
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Business Recycling 
Grant Program

• Bin and compostable bag 
grants

• Waste prevention grants
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Grantee Success: 
Nikkolette's 
Macarons

• The facility received a HC waste 
reduction grant in 2024, which was 
used to purchase reusable storage 
containers.

• 38,400 paper boxes/year 
eliminated!
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www.Hennepin.us/businessrecycling
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www.Hennepin.us/businessorganics

http://www.hennepin.us/businessrecycling
http://www.hennepin.us/businessorganics


Contact us:

Hennepin County Environment and Energy

Multifamily Recycling: apartmentrecycling@hennepin.us

Business Recycling: businessrecycling@hennepin.us

mailto:apartmentrecycling@hennepin.us
mailto:businessrecycling@hennepin.us
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