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2023 CRA Fall Review
Kaitlin Keller, Hennepin County Environment & Energy

Hennepin County



• 2023 program review

• Organics programs in 

Hennepin County

• Organics recycling FAQs

• Resources/updates

Today’s agenda



2023 in review



From MRC to CRA

• 2023 launched our first year as Community Recycling Ambassadors

• The new program name came from the community and was voted on by volunteers

• New nametags are in-progress

• If you did not request a new nametag earlier this year, you will be able to request one next year



New faces!



New places!

Hennepin 

Energy 

Recovery 

Center (HERC)

Shakopee 

Mdewakantan 

Sioux Compost 

Facility (SMSC)

Brooklyn Park 

Transfer 

Station (BPTS)



Remaining tours

• There are two tours left this year

• HERC - Friday, December 1 from 10 a.m. to 11:30 a.m. (4 spots)

• HERC - Wednesday, December 6 from 10 a.m. to 11:30 a.m. (6 spots)



Looking ahead

• 2024 Winter Class

• Thursdays, Feb 15 - March 21, 
6-8pm 

• 2024 Spring/Summer Class

• Wednesday evenings, May – 
June

• Fall Review and Tours

Hennepin County



Organics recycling programs

Hennepin County



City organics programs

• 17 cities have curbside organics organized by the city

• The remaining cities have service through haulers or drop-off 

sites

• Future of organics

• New programs!

• Plymouth, Robbinsdale, Champlin



Drop off sites



Organics Recycling FAQs

Hennepin County



What questions do you get asked?













What is compost used for?



How do I start?

• Find out your local options 

and sign up (we can help!)

• Make space for a cart if 

needed

• Review accepted items

• Start collecting in your home







Compostable products

• Compostable products still 

need to be BPI certified

• Look for the logo

• Talk to 

vendors/restaurants/etc. 

when you see greenwashing



Isn’t it stinky?

• Empty inside containers 

often

• Store kitchen containers in 

freezer

• The items in the organics are 

just what was in your trash





Resources and updates

Hennepin County



Online resources

• Newsletter

• Internal CRA page

• Green Disposal Guide

• Minneapolis Disposal Guide

• CRA Facebook Group



Physical resources



Updated organics recycling green color



Virtual MRF Tour Today

• Dakota County is opening up their virtual MRF tour to CRAs 

outside Dakota

• Happening today from 6-7pm

• Register via Zoom

Hennepin County



Hennepin County



Volunteer hour opportunity

• Start and manage a team during the challenge as Team Captain

• Recruit coworkers, friends, family neighbors, etc.

• Promote the challenge- tabling for challenge partners, help with 

kickoff event (more info to come)

Hennepin County



Thank you for 
all you do!
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