HENNEPIN COUNTY

HUMAN SERVICES AND PUBLIC HEALTH DEPARTMENT

ADULT FOSTER CARE LICENSING

REPORTING VULNERABLE ADULT MALTREATMENT

APS - ADULT PROTECTION SERVICES

VULNERABILITY

A little of it may help in relating to others.  But some people are so vulnerable they cannot protect themselves if they are hurt or maltreated by others.  Minnesota recognized this and passed a law.

· Identifying who are vulnerable adults

· Identifies a group of persons required to report such as educators, human services, health professionals and law enforcement personnel.

· Establishing how to report suspected maltreatment.

WHO ARE MINNESOTA’S VULNERABLE ADULTS

They are:

· Adults – 18 years of age or older – who

· receive services or care from a facility such as a nursing home, hospital, home health agency, personal care services organization, a program for chemical health, mental health, mental retardation or any of the licensed residential facilities such as group homes and foster care . . .

or

· have a physical, mental or emotional infirmity or dysfunction that requires help in caring for and protecting themselves.

Vulnerable adults are dependent upon others for a variety of reasons.  Being dependent makes it easier to be abused, neglected or exploited.  These are termed maltreatment under Minnesota’s Vulnerable Adult Maltreatment Reporting Act [Minn. Stat. 626.557]

MALTREATMENT DEFINED AS:

· ABUSE – Incidents of abuse identified in the Vulnerable Adult’s Act are:
Physical or Emotional:  conduct intended or not, which produces physical or emotional pain or injury.

Verbal:  words or gestures that threaten, harass, disparage or humiliate

Sexual:
· violation of criminal sexual conduct or prostitution statutes

· sexual contact between a facility staff person and a resident or client of that facility

Personal Exploitation:  forcing a vulnerable adult to perform services for the advantage of another

· FINANCIAL EXPLOITATION
· A person with legal authority makes an unauthorized use of the vulnerable adult’s resources resulting in a 

detriment to the vulnerable adult

· A person without authority uses the financial resources of a vulnerable adult regardless of detriment

· NEGLECT

· Failure of caregiver to provide necessary food, clothing, shelter, health care, or supervision
· Self-neglect – absence of necessary food, clothing, shelter, health care or supervision
HOW TO REPORT VA MALTREATMENT

Each county is obligated to accept calls regarding the maltreatment of a Vulnerable Adult.  This is accomplished by a Common Entry Point designated by each county.  If you suspect maltreatment of a Vulnerable Adult:

· Call your local Common Entry Point

· Be prepared to provide as much information as possible, such as:

· What happened

· To whom

· When

· Where

· Who did the maltreatment

· And any other relevant information

After you report, a process of investigation and protection will begin immediately.  Reporters names are confidential and retaliation is prohibited and penalized.

HENNEPIN COUNTY

COMMON ENTRY POINT

(612) 348-8526    24 HOURS

TDD (612) 348-6725

VULNERABLE ADULT MANDATED REPORTER TRAINING

· Adult Foster Care Providers and their employees and substitute caregivers are Mandated Reporters.  They must complete initial and annual thereafter Vulnerable Adult Mandated Reporter training:
· The license holder shall ensure that each new mandated reporter, as defined in section 626.5572, subdivision 16, who is under the control of the license holder, receives an orientation within 72 hours of first providing direct contact services as defined in section 245C.02, subdivision 11, to a vulnerable adult and annually thereafter. The orientation and annual review shall inform the mandated reporters of the reporting requirements and definitions in sections 626.557 and 626.5572, the requirements of this section, the license holder's program abuse prevention plan, and all internal policies and procedures related to the prevention and reporting of maltreatment of individuals receiving services.  [Minn. Stat. 245A.65, subd. 3]
VULNERABLE ADULT MANDATED REPORTER TRAINING is available at:  
http://registrations.dhs.state.mn.us/WebManRpt/
For more information about reporting maltreatment of a Vulnerable Adult, please call your Adult Foster Care Licensor.  For more information about the Vulnerable Adult law, please refer to the website listed above.
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