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Registration and Login Instructions 



• With PIN and Operation ID in hand, click on the “Register” button to begin. 
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Registration 



• Enter your Operation ID and PIN carefully.  If you have 5 unsuccessful login attempts, you will be 
locked out and will need to contact us to get your PIN reset 

• Your PIN will not contain the letter “O”.  If you have a “0” in your PIN, it will be the number zero. 3 
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Registration Complete – You May Now Login 
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Have Questions or Require Support 
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Call 612-348-3777 and ask for the environmentalist on call 
 
 
Send an e-mail to HWGSupport@co.hennepin.mn.us 


