
The public is welcome at all l ibrary board meetings. 

Library Board
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Kimberly Connolly | Michael Hogan | Randy Klauk | Ashley Krohn  

Library Director 
Scott Duimstra

April 16, 2025, 5:30-7:30 p.m. 
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55305 

Library Board  Agenda 
POLICY COMMITTEE 

1. Welcome and Call to Order

2. Attendance

3. Approval of Agenda*

4. Approval of February 12, 2024, Meeting Minutes*

5. Internet Public Use Policy

6. Adjourn*

*Denotes board action item



The public is welcome at all l ibrary board meetings. 

Library Board

Jessica Kraft, President | Lynn Stetler, Vice President | Amal Karim, Secretary | Gordy Aune, Jr. | Jane Brissett | Erin Carney | Briana 
Eicheldinger | Michael Hogan | Randy Klauk | Ashley Krohn  

Library Director 

Scott Duimstra 

Hennepin County Library Board Policy Committee 
Meeting Minutes 
The Hennepin County Library Board Policy Committee met on February 12, 2025, at Ridgedale Library, 
Room 174, 12601 Ridgedale Drive, Minnetonka.    

Attendees 
Committee Members Present: Michael Hogan (Chair), Gordy Aune, Jr., Jane Brissett, Randy Klauk, 
Ashley Krohn 
Library Board Members Present: None 
Hennepin County Staff: Scott Duimstra, Lillian Albrecht, Tonya Depriest, Char Kimber, Kelli Koob 

Call to Order 
Chair Hogan called the Hennepin County Library Board Policy Committee Meeting of February 12, to 
order at 5:31 p.m. and welcomed all in attendance. 

Attendance of Library Board Members  
Library Board Clerk Lillian Albrecht took the roll call. The Board met the quorum with 5 committee 
members present. 

Approval of Agenda  
Motion: Gordy Aune, Jr. 
Second: Ashley Krohn  
Motion passed. 

Approval of October 23, 2024, Meeting Minutes 
Motion: Jane Brissett 
Second: Gordy Aune, Jr. 
Motion passed. 

Policy Review Policy 
Attendees discussed and endorsed the policy as-is with updated review dates. A motion was made to 
bring the policy to the full Board for review on March 19.  



Motion: Gordy Aune, Jr. 
Second: Ashley Krohn 
Motion passed.  

Adjourn 
There being no further business, a motion was made to adjourn the meeting at 5:50 p.m. 
Motion: Ashley Krohn 
Second: Randy Klauk  
Motion passed.   

____________________________________________ 
     Amal Karim, Secretary 



 
 
Library Administration 
12601 Ridgedale Drive   |   Minnetonka, MN 55305 
612-543-8500  |  hclib.org

Library Board Policy Committee 
Internet Public Use Policy 

April 16, 2025  

Background:  
This policy guides staff in providing safe and equitable access to public internet, either through the 
use of public computers, or via WiFi. This policy provides information for patrons on the scope of 
access they have, and their responsibilities for use.  

Hennepin County Library uses filtering software when patrons use our equipment or WiFi to access 
the internet. It is important to note that The American Library Association (ALA) believes that access 
to the internet should not be filtered. They do acknowledge that local libraries and schools may have 
needs that lead them to implement filtering. The ALA recommends implementing policies and 
procedures that mitigate the negative effects of filtering. For more information, visit the ALA site on 
Filters and Filtering: https://www.ala.org/advocacy/intfreedom/filtering. 

The reasons HCL filters the internet include safety and security, and a Minneapolis Public Library 
lawsuit settled in 2003. This lawsuit sated that MPL was a “hostile workplace” because staff were 
repeatedly exposed to pornography viewed by patrons on public computers. You can read more 
about this settlement in the attached article from American Libraries, September 2003. 

This policy has several associated policies and laws; some of the language in the policy is included 
because of this. This policy was last reviewed 5/2021.  

Why This is Important:  
The purpose of this policy is to ensure safe and equitable access to the internet. As a resource that is 
accessed daily, this policy provides guidance for staff as they support patron’s use of the internet. 

Internet and public WiFi use is a significant service provided by HCL. Between 2019 and 2024 there 
was a 232% increase in the number of annual public WiFi sessions. In 2019 there were 2.8 million 
WiFi sessions, and in 2024 there were 9.3 million. Public computer use, which measures the number 
of patron sessions at public desktop computers, had over 900,000 sessions, a 5 year high for HCL.

https://www.ala.org/advocacy/intfreedom/filtering


Public access to the Internet is integral to Hennepin County Library's mission to inspire, facilitate, 
and celebrate lifelong learning. 

Known Changes: 
• Update Mission
• Update review date

Discussion: 
• After reading the Internet Public Use Policy, what stands out to you? What are your initial

thoughts?
• What questions do you have about the policy?
• Is anything missing from this policy?
• What implications does this policy have?
• What changes may be required to this policy?

What Next: 
• What further steps should be taken?

o More information from staff?
o Questions that require answers?
o Ready for decision?



Internet Public Use Policy 

Hennepin County Library Board Policy 

Purpose 

The purpose of this policy is to affirm the library's role in providing public access to the Internet and to 
clarify patron responsibilities associated with Internet use in the library. 

Internet use in the library means using the library's network to access the Internet either on library 
workstations or through a wireless connection. 

Principles 

Public access to the Internet is integral to Hennepin County Library's mission to inspire, facilitate, and 
celebrate lifelong learning nourish minds, transform lives, and build community together. 

Public access to the Internet allows patrons to: 

• Access online resources and services

• Communicate and engage with others

• Create content

• Complete transactions with public, nonprofit, and private entities

Hennepin County Library provides public access to the Internet in accordance with state and federal 
laws and the policies of Hennepin County and the Hennepin County Library Board. Collection, retention, 
handing and disclosing of patron data is covered under the Patron Data Privacy Policy. 

Scope of Access 

Public access to the Internet is available at all library locations via library workstations and wireless 
access. Software is used to filter out proxy sites, and sites that pose a security risk to the network. It is 
also used to filter out obscene materials as defined by Minnesota Statute 617.241. Filtering is imperfect 
and may restrict access to legitimate research sites. Also, filtering does not guarantee that all proxy 
sites, obscene materials, and sites that pose security risks will be blocked. Patrons can request that a 
website be reviewed to be blocked or unblocked by first speaking to a staff person. 

Library workstations support a variety of software programs that expand a workstation's capabilities and 
increase a patron's ability to utilize the Internet. The library may establish time limitations to ensure fair 
and equitable access to library workstations. 

The Hennepin County Library Board, Hennepin County, and its employees assume no responsibility for 
damages of any type arising from patron use of the Internet through the library's network. 

Patron Responsibilities: 

Patrons acknowledge that the content on the Internet is not managed or governed by any entity and 
therefore they may encounter materials that are inaccurate or that they consider offensive. 

https://www.hclib.org/about/policies/patron-data-privacy


Patrons recognize that their use of the Internet is conducted in a public place shared by many. Patrons 
are subject to the Patron Use of Library Spaces Policy. 

Patrons acknowledge that the library cannot protect the privacy of data that is transmitted to third 
parties via the Internet. 

Patrons shall comply with all federal, state, and local laws including but not limited to: 

• Library patrons may not use the library's Internet access to view, print, distribute, display, send
or receive images, or graphics of material that violates laws relating to child pornography

• Library patrons may not knowingly exhibit or display any material which is harmful to minors in
its content or material that is obscene in any place of public accommodation where minors are
or may be present and where minors are able to view the material

• Library patrons must adhere to all copyright laws and may not copy or distribute materials (e.g.
with the use of file sharing software) without the permission of the owner. Patrons who do so
may be subject to criminal and civil liability.

Failure to follow this policy may result in eviction from the library, and may include a trespass order or 
arrest. Violation of state and federal laws will be referred to the proper authorities for legal action. 

Parent and Guardian Responsibility 

Parents and guardians are responsible for monitoring Internet access for their children who are minors. 
Any additional restrictions placed on a child's access to the Internet on the library's network is the 
responsibility of the parent or legal guardian. 

Associated Policies and Laws 

• Hennepin County Library Board. Patron Use of Library Spaces

• Hennepin County Library Board. Freedom to Read

• Hennepin County Library Board. Freedom to View

• Hennepin County Library Board. Library Bill of Rights

• Hennepin County Library Board. Patron Data Privacy

• Minnesota Statute 134.50. Internet Access; Libraries

• Minnesota Statute 617.293. Harmful materials

• United States. Children's Internet Protection Act

• Minnesota Statute 617.241. Obscene Materials and Performances; Distribution and Exhibition
Prohibited; Penalty.

Process 

https://www.hclib.org/about/policies/patron-use-of-library-spaces
https://www.hclib.org/about/policies/patron-use-of-library-spaces
https://www.hclib.org/about/policies/freedom-to-read
https://www.hclib.org/about/policies/freedom-to-view
https://www.hclib.org/about/policies/library-bill-of-rights
https://www.hclib.org/about/policies/patron-data-privacy
https://www.revisor.mn.gov/statutes/?id=134.50
https://www.revisor.mn.gov/statutes/?id=617.293
https://www.fcc.gov/consumers/guides/childrens-internet-protection-act
https://www.revisor.mn.gov/statutes/?id=617.241
https://www.revisor.mn.gov/statutes/?id=617.241


This policy is reviewed by the Library Director (or designee), the library's legal counsel and the Library 
Board Policy Committee at least every four years. The Committee reviews and revises as necessary, 
endorses and advances to the full Library Board for approval. 

Policy History 

Next Review Date: 2029 3/2025 
Date Reviewed Approved: 5/2021 [Insert date Board approves] 
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