
Client browses Elevate 
Hennepin Services

Client completes “Connect” 
form at 

www.elevatehennepin.org

Ensures completion of legal 
disclaimer. 

Advisor responds in 24 
hours.

Track session(s) in Advisor’s
CRM system of choice

Complete invoice at end of 
quarter / send to HC 

project manager

Validate invoice is complete

Send back to Elevate 
advisor with comments / 
explanation for changes

No

Yes
Check / ACH sent to 

advisor

Elevate HennepinSM Service and Invoice Process Flow 
OPTION 1: Legal acknowledgement through platform

Hold advising session

Refer to another advisor.
Via email or “Connect” 

form 

Advisor is responsible for reporting back 
demographic and business information 
at time of invoicing.
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https://hennepinco.az1.qualtrics.com/jfe/form/SV_aYoL46hNcRcFduS
http://www.elevatebusinesshc.com/
https://hennepinco.az1.qualtrics.com/jfe/form/SV_aYoL46hNcRcFduS


Client connects directly contact 
Elevate Advisor

Client completes legal and data 
acknowledgements provided to 

advisor by Hennepin County.
Hold Advising Sessions Track session(s) in Advisor’s

CRM system of choice

Complete invoice at end of 
quarter / send to HC 

project manager

Validate invoice is complete

Send back to Elevate 
Advisor with comments / 
explanation for changes

No

Yes

Elevate HennepinSM Service and Invoice Process Flow 
OPTION 2: Legal acknowledgment incorporated into advisor process 

Client will receive 
communications from Elevate.

Client is shown the Elevate web 
site and give an overview of 

options.

Check / ACH sent to 
advisor

Advisor is responsible for reporting back 
demographic and business information at time of 
invoicing.
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